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A simple to use tool to manage the service scheduling  
of your automatic control valves.

HOW DOES IT WORK

WHAT IS LINK2VALVES

Utilizing a simple app on your mobile phone, data is collected at the valve site along with photographs, 
that are then automatically synchronized with our servers. This data can then be accessed via a 
dedicated Link2Valves website, secure and specific to your utility, and gives complete service history, 
exact valve location, settings etc and graphically shows you which valves may require attention.

Your portal is accessible only by your approved users and can be customized with your logo and allows 
for user defined fields for additional notes you may wish to add.

By having a visual indicator of valves requiring work it allows for more efficient service routing in your 
system using the map view and lets you know what valves will require work in the near future, allowing 
for more efficient budgeting and allocation of resources.

A real bonus, is the ability to have the program e-mail your designated contact if you desire, informing 
them what valves will require attention in the coming weeks.

And, the real beauty of this service is the cost. It is absolutely free. We offer this as a no-cost service to 
our valve users as a tool to assist them in keeping their control valves in good health.

Managing all of the assets of a water system is a complex and daunting task. Tracking maintenance 
schedules and ensuring things are kept in good working order gets increasingly difficult with tighter 
budgets and reduced labor available.

We at Cla-Val appreciate that this is a tough task and have developed what we consider a very useful tool 
to assist in this endeavor. Introducing Link2Valves as an aid to water utilities, service personnel, anyone 
who has to maintain and keep records for their automatic control valves.1

1 While the program has been developed for automatic control valves, it could be used for recording other assets in the water system.
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Link2Valves User interface 
All recent versions of major browsers are 
compatible with the Link2Valves user 
interface. 

Viewing Options 
• �Display of data in the time zone  

of your choice 
• �Download or export regular data in .csv 

format 
Security 
The Link2Valves platform offers a fully 
secure system environment: 
• �Accounts are protected against brute 

force attacks 
• �HTTPS connection with verified 

certificates 
• �Servers secured physically in  

Cla-Val owned facility 
• �Two Factor Authentication Available

Easily see how many  
valves require service

Brief description of all  
valves shown on current map,  

with service schedule

“This is a very useful program that will 
certainly help us in managing our control 
valve assets. Highly recommend it”

– Perry Gerdes, Water/Wastewater Superintendent

“The Cla-Val app is simple 
and straightforward to use, 
from the entering of valve and 
site information to adding 
photos, all this makes it 
extremely easy to track and 
schedule valve service.”

– Jaymin Jackson, Well Technician O&M

More detailed view  
of valve station

Service details for every 
event are easily recorded

Ability to upload  
site pictures

Download the Link2Valves App
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Account Setup

4.  �You will then be re-directed to the Link2Valves 
login screen. Enter your email address and 
password to test your new account.

5.  �Once logged in, you’re ready to start entering 
valves.

3.  �A signup page will be displayed. Enter your 
contact information and a password. Once 
done, click “Create Account” as shown below.

1.  �Send an email to  
L2VSupport@cla-val.com from your work 
email address (do not use @gmail, @yahoo, …)

2.  �Within 24 hours, you’ll receive  
an email from no-reply@link2valves.com with 
a hyperlink to activate your account. Click the 
link as shown below.

mailto:L2VSupport@cla-val.com
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